
Our Accommodation Cancellation Policy: Good to Know! 

We highly recommend considering travel insurance that fits your needs – it can offer valuable 
peace of mind, especially with options like pandemic cover available. 

Please note that our Advance Booker rate is non-cancellable and non-refundable. We 
encourage you to take advantage of these great savings only if you are certain of your travel 
plans or have appropriate insurance coverage in place. 

Need to adjust your booking? Not a problem! You can make changes to your reservation up 
until 10 am, 5 days before your scheduled arrival. After this time, our cancellation policy will 
apply as follows: 

• For cancellations made after this 5-day window, a charge will be incurred. This will be 
the greater of either the cost of your first night's stay or 60% of the total booking value. 

• In the event of a no-show without prior notification, you will be charged the full cost of 
your stay. 

Our Dining Reservation Cancellation Policy: A Friendly Reminder! 

For our dining guests, parties of 1-6 we kindly request at least 24 hours' notice if you need to 
cancel your reservation. For cancellations made within this 24-hour period, we reserve the 
right to charge the pre-authorization deposit that may have been taken at the time of booking. 

For our dining guests, parties of 7-40 we kindly request at least 5 days’ notice if you need to 
cancel your reservation. For cancellations made within this 5-day period, we reserve the right 
to charge the pre-authorization deposit that may have been taken at the time of booking. 

 

 


