
Hello there! Your Privacy Matters to Us at The Balerno Inn 

We at The Balerno Inn Ltd know that you care about how your personal info is used and 
kept safe, and you trust us to handle it responsibly. That's why we've put together this 
friendly guide to explain how we look after your privacy. 

By using The Balerno Inn – whether it's our website, our phone line for bookings, or any 
other service we offer – you're agreeing to the way we handle information as described 
here. 

Rest assured, we'll always treat your information with the care it deserves and in line with 
data protection laws like the Data Protection Act (1998) and GDPR (that's a European rule, 
but we believe in good practices for everyone!). Just so you know, the internet is a 
worldwide space, so when you share info with us online, it might travel across borders. By 
browsing our website and chatting with us electronically, you're acknowledging and okay 
with us handling your info in this way. 

Just a heads-up: this privacy stuff only covers The Balerno Inn website. We can't be 
responsible for the privacy policies or cookies on other websites you might have visited 
before ours, or other non-Balerno Inn sites you might click onto from here. 

We do our best to keep everything on our website accurate and up to date, but we can't 
promise that all the info on every page is absolutely perfect all the time. So, please 
remember that any information you find here is just for general info and shouldn't be taken 
as official advice. 

Also, we might sometimes need to make changes to our website or the services we offer 
without giving notice. And just to be clear, any opinions, info, or content on our site is just 
that – opinions and info – and we can't guarantee its complete accuracy or reliability. 

When and Why Do We Collect Your Info? 

1. Making a Booking with Us 

There are a few easy ways to book a table or a stay: 

• Directly or Online: You can book right here on [Your Website Address - e.g., 
balernoinn.co.uk] or our partner websites using our secure online booking system. 

• Give Us a Ring: You can call The Balerno Inn directly to book (just so you know, we 
can't take payment details over email for security reasons). 

• Through Other Booking Sites: You might book through sites like Booking.com or 
Airbnb. If you do, please have a peek at their privacy policies to see how they collect 
and use your info. 

When you make a booking, we'll ask for things like your name, address, phone number, 
email, and credit card details (number, expiry, and security code). This helps us identify you 
and get in touch about your booking. Your card details will be safely checked and processed 
through a secure and trusted payment system that meets all the important security 



standards. Everything is encrypted to keep it safe from prying eyes. We happily accept most 
major credit and debit cards in good old British Pounds. Please remember, we'll never ask 
for your payment info via email. 

We'll use your contact details to send you your booking confirmation and to chat with you 
before and after your visit to make sure everything is just right. 

2. During Your Stay with Us 

When you arrive, we'll use the info you gave us when booking (or what a third-party site 
shared with us) to confirm your reservation and welcome you. We also keep a record of 
what you spend during your stay so we can sort out your bill. This also helps us with our 
financial reporting. 

For our lovely guests from overseas, the local law requires us to note down your passport 
number. We only keep this info for 12 months, as the law says. 

3. Making a Restaurant Reservation 

Booking a table at our restaurant is easy too: 

• Give us a call! 
• Send us an email. 
• Book online through our trusted partner, DesignMyNight. 

When you book a table, we'll need your name, phone number, and email address. 

7. Just So You Know: We Have CCTV 

We have CCTV cameras in the public areas, entrances, and exits of The Balerno Inn to help 
keep everyone safe and prevent crime. The footage is stored securely and only our 
authorized team can access it. If the law requires it, we might need to share footage with 
the authorities. 

How Do We Keep Your Info Safe? 

When you book with us, your personal info is stored in our secure, online booking system (it 
lives in the cloud!). This helps our team when you're making a booking and allows us to give 
you the best possible service. We might also securely store info with trusted partners like 
DesignMyNight or SiteMinder. If you book through a third-party site like Booking.com, 
please remember that their privacy policy applies to the info you give them before they 
share some with us. Once we have it, our privacy policy kicks in. 

How Long Do We Keep Your Info? 

We'll only hold onto your personal info for as long as we need it to provide our services to 
you, for our business needs, to meet legal requirements, or as allowed by the law. 



 

Who Gets to See Your Info? 

Your info is shared with our employees, agents, and representatives only when they need it 
to do their jobs. We want to assure you that everyone on our team understands how 
important your privacy is, and they are aware of this policy. 

We Won't Share Your Info with Just Anyone! 

Your information is important to us, and we wouldn't want to share it unnecessarily. Unless 
you give us your clear permission, we will never share, rent, trade, or sell your personal data 
to other companies for their marketing purposes. We might share your info with trusted 
companies who work for us (like those who help us with our website or process data), but 
they are bound by our privacy rules and can only use your info to help us. If The Balerno Inn 
is ever sold or becomes part of another business, we might share your info with the new 
owners (and their advisors) so they can continue to provide you with the same great 
services and information you're used to. Their access will always be in line with this privacy 
policy. 

Our Website Helpers 

We use trusted companies to help us send emails and run our website. This means we might 
share some of your info with them so they can do things like send you booking 
confirmations or help us keep our website running smoothly. Some of these companies 
might be based outside of the UK, but we make sure they have strong privacy protections in 
place. We also require all our third-party helpers to respect your data and treat it according 
to the law. We don't let them use your info for their own purposes – they only use it to help 
us serve you better. 

Oops! In Case of a Data Mishap 

In the unlikely event of a data breach (like someone getting unauthorized access, accidental 
loss of data, etc.), we'll let the Information Commissioner's Office (ICO) know without delay. 
If the breach puts your personal info at risk, we'll also get in touch with you. 

Want to See or Update Your Info? 

If you'd like to know what personal info we have about you, just drop us an email at [Your 
Email Address - e.g., hello@balernoinn.co.uk] or write to us at: Data Department, The 
Balerno Inn, Main Street Balerno, Edinburgh, EH14 7EQ. We try our best to keep your info 
accurate and up to date, so please let us know if anything needs changing or deleting. We'll 
do our best to respond to your requests quickly. If you decide you want to withdraw your 
consent for us to hold certain info (especially if the law requires us to collect it), please 
understand that we might not be able to continue providing you with our products and 
services. 

 



 

 

Keeping Our Policy Up to Date 

We like to keep our privacy policy fresh, so we review it regularly and might make changes 
from time to time. Please check back here occasionally for any updates. You can always see 
when it was last updated at the top of the page. By continuing to use our website and 
services after we make changes, you're agreeing to the new policy. 

A Little Legal Note 

This website is based in the United Kingdom and is subject to the laws of the UK and 
Scotland. We will share your personal info if the law requires us to, or if we honestly believe 
it's necessary to investigate or protect against suspected criminal activities that could affect 
The Balerno Inn, our guests, visitors, or property. 

The Balerno Inn Ltd is registered in Scotland with company number SC633367 and our 
registered office is at C/O Dains Accountants, 44 Bank Street, Kilmarnock, Ayrshire, 
Scotland, KA1 1HA. 

 


